
Comment card returns and responses                                                                    Appendix A

Comment DBC ResponseComment I Impact on scheme

Agree the Acacia site needs improving. What 
will the coach house be used for? Pity the 
original clock movement not restored! What 
access will there be for the public to visit 
Acacia Hall? What will it be and for? Electronic 
charging point of no use

At this point it is thought the Coach House and the Hall 
will be part of the hospitality venue.
Unfortunately we couldn't repair the main movement 
and the electric versions would be more reliable long 
term.
Access to Acacia Hall will probably controlled by the 
hospitality management, but it is unlikely access will be 
unreasonably refused

1 None specifically

It would be nice to have a culture centre in 
Dartford

Noted.2 None specifically

Brilliant! Love more information boards. 
Possibly wedding or reception venue. Great to 
enhance the history of Dartford

Noted3 None

Too many car parks that we do not need Comment noted. There is a loss of car parking with the 
redevelopment of Lowfield Street. This scheme helps to 
address the reprovision of spaces and improves access 
to the town.

4 None specifically

Very good overall scheme. Big worry about 
vehicles crossing Fastrack route from Darenth 
Road

Noted. The design of the new access has to be agreed 
by Kent County Council Highways and will be subject to 
safety audits.

5 None specifically

Opening up the house to be seen from the 
road and park is good. We like the concept 
idea. More parking is also very good.

Noted6 None

Important to have art displays in one form or 
the other

Noted. We will consider how this can be achieved.7 Possible inclusion later in the detailed design

It will be lovely to have proper views of the 
beautiful buildings and keep so much of 
Dartford's Heritage

Noted8 None

Good ideas. Car parking good as layout at the 
moment is bad. Excellent use of the buildings 
proposed.

Noted9 None
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Looks as though the main aim is produce car 
parking space. Much needed but please keep 
away from 'historic house'. Traffic 
entrance/exit on Darteth Road potentially 
chaotic. How is crossing of Fastrack to be 
controlled?

Although there is an intensifiation of parking, it will be 
carried out in a sensitive way around the important 
buildings.
KCC have accepted that only 'Give Way' markings are 
required in the early design. However, the design of the 
new access has to be agreed by Kent County Council 
Highways and will be subject to safety audits.

10 None specifcally

Looks good! Noted11 None specifically

The Coach House would make a fantastic 
arts/culture centre

Noted, but the site needs to be commerically viable 
long term. If such a use were proposed it would have to 
be on a commercial basis.

12 None specifically at this time

It all looks very good and well delivered-just 
get it done quickly. Nice to see a bit of quality 
for Dartford

Noted13 None

Very good scheme. It will open up historic 
buildings and give bette access from the town 
centre

Noted14 None

Can't wait for it to be finished! Noted15 None

Good to see Acacia being 'brought back to life' 
again after such a long absence. Here's 
hoping. My 3 sons will be pleased to see it 
renovated. They all worked in the bars of 
Acacia

Noted16 None

Very impressed. Looking forward to it being 
completed

Noted17 None

Plans look good. Would like to see better 
access to High Street from West Dartford

Noted. Design work on the junctions and 
pedestrian/cycle access around the town centre is 
anticipated shortly and this may include the West 
Hill/Highfield Road junction.

18 None

I think the plans are superb. It will be a great 
improvement to an already great park

Noted19 None
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The 1960's buildings are no loss. However I'm 
not sure about replacing them with parking. 
The 'mockup' of the new setup shows parking 
very close to the house. I would like more 
greenery so the house looks set in the 
grounds, not surrounded or edged by car 
parks/paving

Noted. There does need to be some parking near to the 
Hall, particualrly for VIP's and disabled. These will be 
sensitively incorporated into the development.

20 Possible revisions locally

Spot on! A well presented layed (sic) worthy of 
the buildings

Noted21 None

Seems a good plan to me Noted22 None

What would really like to make use of the 
Darent Suite of the Coach house to establish a 
permanent Arts/ Culture centre

Noted. At the moment it is considered that both of the 
buildings mentioned need to be part of the hospitality 
offer to make the site financially viable in the long term.

23 None at this stage. Results of hospitality 
management bidding process will determine 
the outcomes for these buildings

I'm thrilled by the plans as outlined. Can there 
please be space for Art and Artists as this will 
be a draw for the town. We have many artists 
locally who would love to be involved. Who 
knows where it would end? Towns such as 
Whitstable had to start somewhere. Having a 
large car park with a modernised cluster of 
buildings can only be good for the park. Well 
done!

Noted, but the site needs to be commerically viable 
long term. If such a use were proposed it would have to 
be on a commercial basis.

24 None specifically at this stage

I would like to an arts centre with room for 
studios, workshops, classes and displaying 
work

Noted, but the site needs to be commerically viable 
long term. If such a use were proposed it would have to 
be on a commercial basis.

25 None specifically at this stage

Mansion house could be used as a cultural 
centre incorporating many uses exhibitions, art 
gallery, poetry etc

Noted, but the Hall needs to be the focus of a 
commercial operation to ensure a long term viability of 
the site as a whole. As such, there is probably no 
reason why these sorts of events could not take place 
within the Acacia estate or in Central Park.

26 None specifically at this point

Happy for some of the history of Dartford to be 
'displayed' again. Would like to know that local 
businesses that may be disrupted during 
changes will be fully supported. Look forward 
to it happening!

There is not likely to be much disruption to businesses 
in the town, apart from locally to the museum/ Market 
Street with the demolition of the toilet block and 
formation of the new access.

27 None specifically
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The area between the coach house and the 
new bridge could be a cobbled coach yard, 
instead of being a car park. There is ample 
additional parking in the plan. Having this as 
an open are would improve the view of both 
the mansion house and the Coach house and 
provide a more historic link between the two 
(rather) than a tarmac car park

Noted and finishes in these sensitive areas are yet to 
be finalised. There are issues with cobbles and 
wheelchairs/ buggies.

28 To be considered as part of the detailed design

It would be really good to have a permanent 
art centre in Dartford

Noted, but the site needs to be commerically viable 
long term. If such a use were proposed it would have to 
be on a commercial basis.

29 None specifically at this time

Please could the refurbishment include space 
for doing and displaying art. There is an 
enthusiastic community of artists both 
professinal and enthusiatic and talented 
amateurs in the Dartford Area

Noted, but the site needs to be commerically viable 
long term. If such a use were proposed it would have to 
be on a commercial basis. There may be opportunities 
working with the hospitality management company to 
enrich the site.

30 None specifically at this time

Excellent plan- particular (sic) plans to access 
East Hill. Shame about loss of ballroom!

Noted31 None

Think should be used for hospitality/ decent 
restaurant/ wedding venue

The site is being prepared primarily for hospitality use 
and meets these suggestions.

32 None

Information boards-good. River environment 
changes- v. good. Car parking- much needed. 
Better access- good. Upholding Dartford's 
heritage- v.good

Noted33 None

Please reconsider extra parking. This will 
encourage more car use, resulting pollution of 
the atmosphere, congestion, less use of public 
transport. Parking areas are empty most of the 
time and have toxic run-off. Retaining green 
area (grass, shrubs, trees) providew wildlife 
habitat and improves atmosphere (gives off 
oxygen and absorbs pollution). Also improves 
visual amenity. Think- global warming!

Noted. Effectively there is a rebalancing of car parking 
in the town centre due to the impending loss of Central 
car park with the Lowfield Street redevelopment. 
Providing the new Darent Road access should help to 
reduce pollution levels in the town centre as it gives a 
alternative routes out of the town instead of forcing all 
traffic through Market Street/ Lowfield Street. We are 
providing new wildlife habitat by the removal of the 
concrete banks and softening the river edge.

34 None specifically

Why can't tennis courts be updated instead of 
making it car parking? More sporting facilities 
too instead of making car parks

Noted, but the tennis courts have been out of use for 
many years. We are improving sporting facilities by 
providing new changing rooms as part of the works

35 None specifically
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More parking and wider bays for disabled. 
More information boards on trees, wildlife info 
also industrial history relating to the river

The scheme includes wider and longer standard bays 
(5 x 2.5m) than the national standards and will include 
3.6m wide disabled bays (i.e. with protected access 
area).
We will look at the local information provision as part of 
the scheme

36 None specifically

Any thoughts on Acacia Hall as a new site for 
Dartford Museum. The present site is small 
and not able to display all of the artifacts

The musuem would not be ideally suited in the Acacia 
site, particuarly now there is internal access from the 
library. It is common that not every artifact in a 
collection is on display. We will be looking to carry out 
more radical improvements to the museum over the 
coming years to allow more access to the collection, 
both physically and on line.

37 None

It would be wonderful if the plans could include 
some arts/creative space. Perhaps a 
permanent space for artists and exhibitions. I 
would like to speak to the architect regarding 
the Market street entrance to see how it migh 
impact on us at 67/69 High Street

Noted, but the site needs to be commerically viable 
long term. If such a use were proposed it would have to 
be on a commercial basis.
There is no direct impact on 67/69 High Street as part 
of the scheme

38 None specifically at this time

We fully support the plan to integrate the 
Acacia estate with Central Park by retaining 
and renovating the older properties and 
removing the modern ones. These modern 
properties detract from the overall look of the 
estate. The recent restoration of the Coach 
House, and in particular the exterior lighting 
has been very successful

Noted39 None

It would be really good to have and 'Arts-
Cultural' centre in our town. This could 
incorporate a display of historical 
information/items; space for local artists to 
display their work and possibly workshops for 
the community- young and old. It could be 
used to involve local schools in art projects

Noted, but the site needs to be commerically viable 
long term. If such a use were proposed it would have to 
be on a commercial basis. There may be opportunities 
working with the venue management to accommodate 
these uses.

40 None at this time
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1. Dartford needs to make more people aware 
of the history of the town- could move the 
museum to Acacia and expand it's contents.
2. Art and culture needs to be developed in 
the town. Provision for community art groups 
(that) require facilities.
3. Business meetings & conferences to 
provide private funding for day to day 
management & upkeep of the buildings

1. We will not move the museum to the Acacia site as 
there are better opportunities in the existing musem 
now there is improved access from the library. We will 
be looking to cary out more works to the museum over 
the coming years.
2. Noted, but the site needs to be commerically viable 
long term. If such a use were proposed it would have to 
be on a commercial basis. There may be opportunities 
working with the venue management to accommodate 
these uses.
3. This is the potential financial model that would arise 
out of the management arrangements.

41 None

The proposals will open up another area of 
Dartford and give more access to residents. 
The area under discussion looks unkempt, 
neglected and run down. To restore this area 
will give an extension to the park. Well done 
with the plans hope they come to fruition

Noted42 None

Proposed layout looks vers accessible from 
town centre and very importantly easy for 
pedestrians. Access to Central Park could 
perhaps be improved with a riverside path 
would be a good feature

Noted43 None specifically

Overall I like the plans and use of space, 
especially increased access to mansion house 
and parking. I'm a little sad to see the ballroom 
building go as it has original foundations of 
Building D from the same period as the mill. 
Would have liked that to have been kept

We have investigated the old structure and it has been 
plagarised and isn't complete. We are looking to rescue 
some of the structure and possibly re-erect close by as 
a memory of it's old use, if this is feasible.

44 None

I agree that access- to Acaica Hall should be 
more open, more attractive and more 
connected to Dartfrod Centre. It doesn't feel 
like it is part for the town now. Thank you.

Noted45 None

This is such a fantastic venue with lots of 
potential. As a member of Dartford Arts 
Network, and artist and a teacher I'd like this 
place to become an Arts Hub with accessible 
courses, drop in sessions and events open to 
children and adults

Noted, but the site needs to be commerically viable 
long term. If such a use were proposed it would have to 
be on a commercial basis. There may be opportunities 
working with the venue management to accommodate 
these uses.

46 None specifically at this stage
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I would like to see a thoughtful refurbishment 
of all older buildings. Not all car parks- not 
needed! Why not a central arts & sports 
complex?

Due to the imminent closure of the Central car park this 
scheme addresses the re-provision of that site.
Increased accomodation for football changing is 
addressed by this scheme and Fairfield now gives 
major provision in the town centre.
The site needs to be financially viable and a arts centre 
is currently unlikely to be so

47 None specifically

We need pedestrainised open spaces not 
more parking. Dartford town centre is currently 
a car park! Dartford town centre needs a face 
lift.

Due to the imminent closure of the Central car park this 
scheme addresses the re-provision of that site.
The town centre is a separate issue not being dealt with 
under this proposal

48 None specifically
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